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Research nurse Felicity Stockwell’s
influential study, The Unpopular
Patient, was published by the RCN in
1972. It can be read or downloaded
for free on Ms Stockwell’s revised
and updated website.

The site links to a Nursing
Standard webcast
where Ms Stockwell
makes the point that
her research on caring
for patients is as

relevant as ever. She also
explains her particular

interest in the importance of
maternal-infant bonding.

Ms Stockwell makes a persuasive
argument that there are many factors
in the modern world that limit the
success of the bonding process and
social learning opportunities. 

In a section on understanding bonding
and caring, she writes that problems
with bonding lead to difficulties in
meeting social needs. These difficulties
lead to constant or severe anxiety,
triggering psychological mechanisms
that eventually become the symptoms
of what are termed neurotic disorders. 

She offers a fascinating overview 
of bonding, with a wide-ranging
discussion of its physiology,
psychology, sociology and pathology.

Ms Stockwell’s hope is that
practitioners will identify where their
particular understanding fits into the
bigger picture, and then co-operate
with others to help improve the
bonding experience, mental health and
general human behaviour. 

Roger Evans is assistant editor,
Nursing Standard

www.felicitystockwell.com

For archived website reviews visit
www.nursing-standard.co.uk 
and click on Links

WEBWISE

Numeracy in Nursing and Healthcare – 
Calculations and Practice 

This well-written, user-friendly book takes the reader from
basic arithmetic to the most complex calculations required by
nurses. The information throughout is clear and concise.

It is possible to start reading at any point in the book. Each
topic is clearly explained, with examples to illustrate key
concepts. These examples are related to situations in clinical

practice. This grounded linking of theory to practice helps to ensure a deeper
understanding of numeracy and numeracy calculations. Every possible clinical
situation where numerical skills are required is explored, with a final chapter
clearly explaining the skills required to review research articles critically and
understand the presentation of data. There are web resources and references for
further information.

In addition to drug calculations, the text will allow students to feel confident in
calculating the body mass index of patients, reading and interpreting lab blood
results, interpreting demographic data, calculating nutritional intake and
measuring blood pressure, pulse and temperature. I recommend this book to
everyone in health care looking to increase their confidence in numeracy.

Pearl Shihab | Pearson Education | 248pp | £17.99 | ISBN: 978 0 273 72074 4
Reviewed by Susan Carlisle, nurse lecturer, school of nursing and midwifery, 
Queen’s University Belfast
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The Value of Difference – Eliminating
Bias in Organisations

In this excellent, eloquent and thought provoking book,
Binna Kandola provides a comprehensive description of the
unconscious bias that often leads to prejudicial or
discriminatory behaviours. He also offers a refreshing
perspective on equality and diversity issues in organisations. 

Kandola argues the case for diversity training focusing on
raising awareness and changing behaviours and attitudes. 
He offers research-based tools and techniques to identify and combat
unconscious bias in the workplace, with clear arguments for having a diverse
workforce where people are treated well and given ownership.

This book is highly recommended, especially to senior leaders, as it provides
the practical techniques and approaches to empower individuals and
organisations. Kandola argues that we can change our unconscious bias so that
it no longer infringes on our decision-making. He calls on individuals to look
inwards and question their preconceived ideas and assumptions, before
looking outwards at others to improve equality and diversity in the workplace. 

Binna Kandola | Pearn Kandola Publishing | 261pp | £18.99 | ISBN: 978 0 9562318 0 2
Reviewed by Joan Myers, professional officer for diversity, Department of Health
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